Business as usual for Aston Air Conditioning &
Refrigeration.
We are fully operational and continuing to service the needs of our Clientele and
Customers. We are highly committed to the Health and Safety of our Workers,
Subcontractors, Clients and Customers both on and off site.
Aston Air Conditioning and Refrigeration with over 20 years in the Business prides
itself on its overriding objective always being to perform and deliver each Project with
a strong focus on client satisfaction on each and every occasion.

Our team are more determined than ever to provide prompt and professional service.

Our ongoing obligations as a business includes:
•
•
•
•
•
•

Closely monitoring official Government sources for current information and
advice.
Reviewing and promoting our policies and measures for infection control.
Ensuring workers are aware of the isolation and quarantine periods in
accordance with guidance from the Australian Government Department of Health.
Communicating clearly to Employees when they should not attend work.
Providing clear advice to workers about actions they should take if they become
unwell or think they may have the symptoms of COVID-19.
Providing workers with information and links to relevant services should they
require support.

We have measures in place to ensure our high standard of service and standard of
delivery maintains its high level of consistency and any impacts are minimised to
either Commercial or Residential Sites.

In response to the COVID-19, we are following the National Health Guidelines to
ensure the health and safety of our Employees, Clients and Customers.
These Include:

•

Thoroughly and regularly washing your hands with soap and water.

•
•
•
•
•
•
•
•

Staff are being monitored, informed and are encouraged to go above and beyond
with hygiene practises.
Practise social distancing at all times.
Avoid physical contact when greeting. Safe greetings include a wave or a nod.
Avoid touching your eyes, nose and mouth.
Cover your mouth and nose with your bent elbow or tissue when you cough or
sneeze.
Ensuring our staff are healthy and following Government guidelines.
Advising staff to observe social distancing and use their own equipment/PPE at
all times on site.
If it should occur that any of our staff become unwell, or have close contact with
anyone unwell, they will self-isolate and undergo treatment as per current state
and federal guidelines.

We will continue to follow all recommendations for how we can adapt our business to
ensure the safest environment possible for our team at Aston Air Conditioning and
Refrigeration.
We encourage all our Staff, Subcontractors, Clientele and Customers to look after
themselves and each other through these unprecedented times.

